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Wisconsin Department of Public Instruction

DPI Customer Service Team,

Rocketship Public Schools was aware at the time of the Spring Snapshot in May 2022, that there
were a few unresolved errors involving School Food Service program association and one
overlapping enrollment error.

After further review of our PowerSchool instance, we were able to identify that the School Food
Service program association was not publishing and transmitting to WISEdata properly. However
after the Spring Snapshot Day in May 2022, we have since resolved the errors.

Additionally, the overlapping enrollment error that was captured  involves a student who had been
enrolled at another school and was attending both schools during the same period. We engaged
both the LEA involved and DPI regarding this error. This error has been resolved since then as well.

Please contact me if you have any questions or need further clarification.
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